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To keep you and our staff safe, we are doing the following:

    Scheduling one patient at a time. We are doing this to minimize the number of 
people in our office at one time. In addition, we request that only scheduled 
patients enter our office without other friends or family members. Exceptions are 
made if assistance is needed with communication or ambulation.

    Requesting patients to wait outside, or in their cars, instead of in our waiting 
room. This also helps keep the number of people in the office down while 
supporting social distancing. .

    Requiring all patients and staff to wear a mask. This protects you as much as it 
protects us so that we may be able to continue to serve as many of our patients as 
we can.

    Temperature Checks. All patients and staff have their temperature checked prior 
to entering our exam room area. Those found to have a fever, or other active 
symptoms of illness, will be rescheduled.

    Frequent cleaning of surfaces. Using CDC recommended cleaning products, our 
door handles, counters, chairs, and other surfaces are cleaned between patients 
and as needed.

    Providing Hand Sanitizer throughout the office. We request that all patients 
apply hand sanitizer to their hands when they check in.

We sincerely appreciate everyone's cooperation, patience, and understanding 
during this time.

 If you arrive at the office and need assistance please call us at :
 518-562-0054 - Plattsburgh, NY

315-276-3484 - Potsdam, NY
518-891-0487 - Saranac Lake, NY

802-922-9545 - Shelbune, VT


